D. Shannon Joiner II         
 1421 Hosea Williams Dr
 Atlanta, GA   30317
 770-597-5434
                                                                                        shannonjoiner2@gmail.com

Objective:        
Seeking a challenging position with an innovative, growth-oriented company that will allow me to utilize and increase both my professional and technical ability, as well as, to use my experience to facilitate the objectives of any firm I may become associated with. 
Operating Systems/Software Skills:
Microsoft Windows 95/98/ME/NT/2000/XP/SBS 2003/Vista/Windows 7, LAN/WAN environment, Microsoft Systems Management Server 2.0, Microsoft Exchange Administrator 5.0/5.5/2003, Microsoft Exchange 5.0/5.5/2003, Microsoft Visual InterDev 6.0, AltaVista Email Administrator Tools, Seagate Backup Professional, Macromedia Studio MX – Dreamweaver, Flash, Fireworks, Microsoft Office 97/2000/XP/2003/2007 - Excel, FrontPage, Outlook, PowerPoint, and Word; Microsoft Image Composer 1.5, Internet Explorer 4.01/5/5.5/6sp1/7/8, Netscape Communicator 4.5/4.79/6.2, Outlook Express 4/5/6, Internet Email, Remote Desktop 32, Remedy Helpdesk Ticketing, Reach Out, Norton Ghost 6.0 Enterprise Edition, Adobe Photoshop 4/5/5.5/6.0/7, Adobe PageMaker 6.5, QuickBooks  Pro 2001-2004, What’s UP Gold, Black Ice Firewall Protection, ADF/Scanner Auto Filing software
Hardware Skills:
Building Custom machines as well as troubleshooting/installing and upgrading Hardware Components: Processors, CMOS chips, Motherboards, Power Supply, Hard Drives, Floppy Drives, Modems, Video Cards, SCSI Cards, CD/CD-RW/DVD/DVD-RW Drives, Network Interface Cards, RAM, Tuner Cards, Printers, Scanners         
Business Administration Skills:      
Event Management,  Project administration, Core Accounting concepts, Accounts Receivable, Payroll, Accounts Payable
Microwave Dish/Tower Skills:      
Dragonwave AirPair/DUO/Compact, Motorola PTP400/PTP600, E-link 80 Ghz systems
Certifications:      
ComTrain Tower Rescue, OSHA-10, PPC Connector Certified, E-link Installer and Pathing certified
Education:
Roswell High School
                Graduated with Vocational Diploma specializing in Technology, Electricity &  Drafting
     
Companies:
                                                DSJ Consulting Services    Started 1/03 – 2/06          President/C.E.O.
                        
Computer Consulting
Advised clients on computer equipment to buy for their office
Advised clients on software applications to help with there day to day business needs 
Network Setup/Troubleshooting
Setup local area networks and added computers to existing networks
Troubleshoot any issues with network connections
Equipment failure
Troubleshoot routers, hubs and modems
Troubleshoot scanner issues
Computer troubleshooting
Troubleshoot both hardware and software issues on clients machines
Troubleshoot virus issues as well as spyware and adware
Windows problems – XP/2000/98/ME/SBS2003
        Reinstallation of Windows
	        Initial Windows setup
	        Troubleshoot settings in Windows	
                                   
 TransformUS, LLC           Started 1/04   - 2/06             President/C.E.O.
                                
Web Design                        www.transformus.com
Made updates to the site, using Macromedia Dreamweaver MX, throughout the year leading up to the events
Developed website content and format
Configured the ticket purchasing system and ticket pricing.
Administered community forum, mailing lists, newsletters, online chat, photo galleries, project management scripts and FAQ’s

Organize/Promote
                                                            Organized Multi-Stage Performance schedules
                                                                Kept contact with all musicians, artists, and lecturers and scheduled times.
                                                                Stage Manager
                                               	       Insurance
                                                                Property Contracts
                                                                Volunteer work
                                                                Disclaimers

Financial Manager
Secured all of TransformUS, LLC’s legal, financial, and business related paperwork.
Checking Account
                                              	Wrote checks for LLC & approved reimbursements
                                                	Balanced and general upkeep of all business records
Developed the reimbursement system to help organize in-house paperwork for the business. 
Developed relationships & contacts for backend issues, as well as, developed operating procedures for all aspects of the business.

                                    Chwdog Productions    Started 11/02  - 2/06              President/C.E.O.
                                    
Organize/Promote
                                                                Organized Stage and Performer’s schedules
                                                                Stage Manager
                                                                Event Insurance
                                                                Property Contracts 
                                               	      Volunteer work
                                                                Disclaimers

Web Design                                www.chwdogproductions.com – no longer live
Made periodic updates to the site throughout the time leading up to events
        Developed website content and format
Used Macromedia Dreamweaver MX to apply updates
Configured ticket purchasing system and ticket pricing.
Administered community forum, mailing lists, newsletters, online chat, photo galleries, project management scripts and FAQ’s

          Employment History:
                
	
Infinity Construction Solutions Manager / Microwave Technician   1/10 – Present
		Audits –
			Preconfigured equipment for pathing crew
			Verified equipment was installed and is working properly
			Labeled and documented status of site
		Pathing – 
			Used Dragonwave or Motorola systems to path in microwave dishes
			Troubleshoot Dragonwave and Motorola equipment issues and errors
Installed and troubleshot Coax, Eupen & Andrews, Cat 5 and connector issues
Troubleshoot RSL issues and modem block errors
Project Management –
Managed pathing crew in Atlanta GA
Developed most standard pathing operating procedures
Documented all troubleshooting procedures
Scheduled team, tracked hours 
Kept in contact with client to work on deadline requirements
Trained new employees

StoneCrop Technologies    Project Manager / Microwave Technician   3/09 – 1/10
		Audits –
			Preconfigured equipment for pathing crew
			Verified equipment was installed and is working properly
			Labeled and documented status of site
		Pathing – 
			Used Dragonwave or Motorola systems to path in microwave dishes
			Troubleshoot Dragonwave and Motorola equipment issues and errors
Installed and troubleshot Coax, Cat 5 and connector issues
Troubleshoot RSL issues and modem block errors
Project Management –
Managed pathing crews in Houston, Atlanta and Milledgeville GA
Documented all troubleshooting procedures
Scheduled teams, tracked hours 
Kept in contact with client to work on deadline requirements
Trained new employees
Completed all NOC request forms for material needed in market
Kept inventory and staffed the warehouse 



Blue Light Labs             Lead Support Technician                03/02 – 02/09
Headed up Computer Support Team
Onsite Service Calls
Managed Support Employee’s
Created Support Procedures for Service Calls


B & B Computers, Inc.     Onsite/Bench Technician and Web Designer     1/04 - 11/04 
                        
Onsite Technician
Network Troubleshooting 
Network Installations – Including setting up and configuring Microsoft SBS 2003
Networking / IT Consultation
DSL / Home Networking Packages / Wireless Network Installations
Bench Technician
Virus Removal
General Troubleshooting (Hardware and Software System Upgrades)
Traveled to locations to provide support for both home users and small businesses in the North Georgia area.

              Barron Trading Company               Sales & Shipping                               5/03–1/04
                         
Online Sales
Listed items and created descriptions for over 1000 eBay items
Provided customer support for online sales as well as general questions about the product
Managed purchases as well as creating the Packing slips for the shipping department
Shipping
UPS Worldship software
Handled shipping support between the buyer and shipping companies UPS/FedEx/Airborne
Ran daily shipping reports and migrated to database to log tracking info, as well as, send that tracking info to the buyer

Two Tech Guys                                      Onsite / Bench Technician                   6/02–5/03 
                                
Provided support for local businesses
Network Consultations/ Installs/Configurations
Upgrades
Service Contracts
Provided Support to Residential Clients
Onsite Troubleshooting
Virus Removal
Wireless Networking / Home Networking Installations

   
GA Superior Court Clerk’s Cooperative Authority    IT/Network Support /Web Design    1/00– 3/02  
                     
Email Migration Project
Migrated 400 user email accounts from an AltaVista mail server to a Microsoft Exchange Server 5.5.
Setup Windows NT User accounts for each mailbox.
Created troubleshooting guides and instructions for the Email Migration Project. 
County Revisit Project
Traveled to county courthouses to take network surveys, label and check inventory, and upgrade client computers with Microsoft Outlook 2000
Setup a public search terminal in each county courthouse to be a backup domain controller.
Installed MS Systems Management Server on client machines on the WAN
Network Analysis to determine if DHCP should be turned on.
Configured TCP/IP – Hard coded IP addresses or setup TCP/IP for DHCP.
Installed Microsoft Internet Explorer 5.0 with 128-bit encryption.
Used Norton Ghost 6.0 Enterprise Edition to upgrade PCs on the network
Provided Support for All County Courthouses Statewide
Email, FTP transmittals, network problems, and general computer problems
Used MS Systems Management Server Remote Tools, Remote Desktop 32, and Windows 2000 Terminal Services Client to make configuration changes to remote computers on the Wide Area Network
Used Seagate Backup to schedule daily backup tapes for the network in each county statewide
Replaced Network Interface Cards, Hard Drives, CD-Rom Drives, SCSI Cards, Motherboards, Power Supplies, and RAM 
Logged Trouble Tickets in Remedy Help Desk
Web Design
Used Microsoft InterDev to make updates on the www.gsccca.org website
Used HTML, JavaScript, and ASP core concepts
Used Adobe Photoshop 6.0 and Microsoft Image Composer 1.5 to create images for the website.
Used Adobe PageMaker 6.5 to create and design Newsletters                        
Southern Wall Coverings         PC Tech\Network Support                          2/98–2/99 

Setup a 3 user Ethernet Peer to Peer network.
Installed and configured Network Interface Cards.
Setup drives, folders and a printer to be shared on the network.
Upgraded customer’s hard drive and RAM.
General Troubleshooting on Desktop Systems

BellSouth.net                             Technical Support                                        11/98-2/99 
                                            
Answered Tech Support Calls from SE United States clients with Internet connection problems 
Configured customer’s Internet Browsers and Email checking programs.
Manual Registrations for Internet access accounts.
Troubleshoot software (Microsoft Internet Explorer, Netscape Navigator, Outlook 97, Microsoft Mail, Outlook Express, and Netscape Messenger).
Customer Service

Meer Electrical Contractors                     Electricians Helper                06/96 – 06/97
Service calls to both residential and commercial clients
Changed out fixtures, switches, outlets and attic vent fans
Worked with 120/240/480 electrical systems
Ran new circuits as well as repaired old ones
Worked with both outdoor and indoor circuits



